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I. SUDUNG TRANG TUONG TAC NGHIEP VU XU LY
1. Ping nhip hé théng
- bia chi dang nhap: https://quantri-congdanso.quangtri.gov.vn
- Nhap Tai khoan (12 s6 Can cudc cong dan) va Mat khau, nhan nit Ping nhap
‘
@D Simcraoan™
Pang nhap

Tén dang nhap
Mat khau

Nha tén dang nhap Quén mat khau?

2. Piéu phoi xir ly phan anh
Can bo diéu phéi cua cac co quan, don vi, dia phuong thuc hién diéu phdi

théng tin phan anh dén Lanh dao don vi, thuc hién theo trinh tu sau:

Buéc 1: Chon Phan anh hién truong, chon Danh sach phan anh

CHINH QUYEN SO TINH QUANG TR]

Buéc 2: Nhan chon Cho xir 1y (1), chon phan anh can diéu phéi (2), nhan
chon Piéu phéi xir Iy (3)



Gy & nhiden md trung tal xb Nom Trach Thol han xif Iy: 30/0V2026 632

M phan anh: Hinh thic tiép nhin: App céng dén
00126 0% 5 wovzosedn | L _— Teng Wbl el
han anh nuSC thii gly  nhidm méi = Tidn trinh xif 1y
rung tai x3 Nam Trach Mic 65: = Sinh thuting
? 03, X& Nam Trach, Tinh Quing Trj 2 Thi glan tao: 20/012026 1631 That han xil Iy 30/0V2026 16:32 ® Xily phan anh
B V& sinh mai trusng e G- 03, X3 Nam Trach, Tinh Quéng Tri Thak han xil Iy 2U0Y2026 17:26

N&i dung:

Tol 580 vdn 00ng Than 4, bé phét cla Truong mém non ABC Gang 0 ri chily ran ra vun cia cac MO adn xung quanh, gdy & Nguot xJ ly- £

':: sghilm trong v anh hudng Gén sinh hoat. Kinh 3 nghi ©0 Quan chic niing SOm kidm 17 v cO bin phap xi Iy kip i gl

Thek gian xi¥ 25

Anh/Video:
That hgn xit

Nogugsi xi Iy}

q NOi dung: Trung tim Gidm sét diéu hanh théng
3 minh tinh diéu phéi thang in phan anh

m— SN[ - |

Buéc 3: Chon Pon vi xir Iy (4), nhap thong tin can trao d6i vao 6 Noi

dung (5) (néu c6), chon Piéu phdi xir Iy (6)

Diéu phdi xu Iy X
@ Lanhdao coquan, don vi O Canbdxirly

(-."i_" (1"‘.I'.‘ Y 4

NGi dung

Huy Diéu phdi xur ly 6

3. Tir chdi xir Iy phan &nh

Truong hop phan anh khéng thudc tham quyén xu ly caa don vi. Cén bo
diéu phdi chuyén tra lai phan anh cho Trung tdm Giam sat, diéu hanh théng minh
(Trung tdm 10C) tinh, thuc hién theo trinh tu nhu sau:

Bwéc 1: Nhan chon Che xir Iy (1), chon phan &nh can tir chéi (2), nhan
chon Tir chéi xir Iy (3)
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thtcs B | I Bangxlly © Siphithen & Bankthen O  BAXN

200126017 20/0V2026 16:31
hén anh 20/01 17 Nam Trach -Hué
© X3 Nm Trach, Tinh Quing Tr|

Kéquaxlly  Phinanhwing

= Via i GOy Tibu 66 phin nh nutc thii gy & nhidm mbi trusng tal x3 Nam Trach Thai han xif Iy 30/012026 1632
M3 phin anh: 200126.0% Hinh thic tiép nhn: App céng cin Con 7 ngay 8 giv)
100126.0% 20/0V2026 16:31
s Vi sinh mdi tn T
ok meto Sl gy S . Link wye: Vé ong rang thai phan anh: O
ruBng tai x3 Nam Trach Mdc 8§: = Binh thuang
9 03, Nam Trach, Tinh Quing Tri 2 This gian tao: 20/012026 %631 This han xi Iy: 30/0V2026 %632 ® Xily phan nh
B V§ sinh mdi truong Bia diém: 03, X& Nam Trach, Tinh Quang Tri Thol nan xi by: 2V0V2026 17:26 (Con 7 gio
Noi dung: il
Tai s vin 63ng Thin 4, bé phit cisa Trung mém non ABC dang rd ri chiy ran ra vuin cia cac hd din xung quanh, gy & NQUS xi Iy Biéu
b rgrubn 150G va ar @én sints hoat. Kich 0 nghi o quan chic ning sam kiden ira v co bifn phap x I &
o o) ong vi hudng nghi co quan g v phap x iy kip iy~
Thai gian xil i thuc 1€ 2102026 0825
gian xil iy 20120
¥ Thot ngn xi Iy 2V012026 0955

Noguesi ni Iy N

I .
NOi dung: Trung tm Gidm sat didu hanh thang
3 minh tinh didu phéi thdng tin phin anh

bng 2 . Wlrang | Tu chéi xurly | Bibu phéi xt y

Buwéc 2: Nhap Ly do tir chdi (4), nhan chon Tir chéi xik Iy (5)

TU chéi xu ly X

Ly do tif choi*

0/500

Huy } T chéi xit ly 5

4. Theo doi cac phan anh cia don vi
T menu ngang, nhan chon Tat ca/Chd xir ly/Pang xir ly/Sap dén han/Pa

hét han/Pa xir ly dé theo ddi cac phan anh cua don vi.



XU ly phan anh
Q. Nhap ma phan anh, tiéu dé, ngudi tao, dia diém phan anh ‘ = Bdloc

Tatca 7 | Chéxily 2 Pangxily 0 Siphéthan 1 Pahéthan 0 Paxuly

160126037 16/01/2926717:0_9 Théng tin chung Két qua xur ly Phan anh trung
Phan anh xa thai bifa bai tai xa Nam = (chaxuly)
Trach
@ thon Bong Thanh, Xa Nam Trach,... Tiéu dé: Phan anh xa thai bia bai tai xa Nam Trach
@@ Vé sinh méi truéng Ma phan anh: 160126_037 Hinh thifc tiép nhan: App céng
dan
160126_014 16/01/2026 08:23 i sy g s S —
- Linh vyc: Vé sinh mai trud T ai phan anh: | chox
Lién test Phan anh 16/01 14 = (Hoan ann) eV s mol inkng Yong thél phin anh: ()
© 02, Xa Nam Trach, Tinh Quang Tri Muc dg: = Binh thudng
# Van minh @6 thi Théi gian tao: 16/01/2026 17:00  Théi han xu ly: 28/01/2026 17:01
Pia diém: thon Béng Thanh, Xa Nam Trach, Tinh Quang Tri
160126_009 16/01/2026 08:23 iy
Phan 4nh 16/019 = (Choawerk..) Noi dung:
= s ; . . Phan anh tai thén Béng Thanh, ngudi dan xa rac bua bai gay 6
@ Xa Nam Trach, Tinh Quang Tri x
nhiém
@@ Vé sinh méi truéng &
Anh/Video:
160126_007 16/01/2026 08:23 F ‘
Phan anh 16/017 = (chaxuly)
Q@ Xa Nam Trach, Tinh Quang Tri B
@@ Bao, I0

5. Nhan thong bao

Cén bo diéu phdi nhan thdng béo khi ¢6 phan anh dén trong céc truong hop:
Cho xtr ly; Sap dén han xur ly; Qua han xir ly, cu thé:

- Tai giao dién Tai khoan, nhan chon biéu tugng ﬂ dé kiém tra noi dung
théng bao:

+ Truong hop co6 thdng bao: Phan anh Cho xur ly

r -
Thong bao ‘

Ban c6 1 céng viéc mdi: X ly phan
anh #040825_013. Xem chi tiét tai
day.

©® 6gistrusc

+ Truong hop c6 thdng bao: Phan anh sap hét han

Thoéng bao ‘

Phan anh "Thay Nham test2 - Can
bd Qtri 3107" sap dén han. Ban luu y
sap xép xuf ly cdng viéc dam bao \
dung han.

®© 1gis truée ‘
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+ Truong hop co6 thdng bdo: Phan anh qua han xu ly

Thong bao

Phan anh "Thay Nham test2 - Can
bd Qtri 3107" da qua han xU ly. Ban
Itu y sap xép xuf ly cong viéc sém.
®© 1gi6trude

6. Thong ké

Tt menu ngang, chon Thdng ké (1), nhan chon céc kiéu thong ké (2) gdom:
Théng ké tat ca phan anh/ Théng ké theo don vi/Thdng ké tién d6/ Thong ké theo
danh gia/ Théng ké phan anh dang xt Iy/ Théng ké phan &nh hoan thanh/ Théng
ké phan anh dang xtr Iy qua han/ Thong ké phan anh da xu ly qué han, chon ngay
can thong ké (3). Truong hop muén trich xuat dir liéu thong ké dé bao cao bang
file excel thi nhan chon Xuat excel (4).

anh | Thong kétheo don vi Thing ké tiénd3 Thong ké theo dénhgid Thang ké phén anh dang xU Iy Thong k& phin anh hodn thanh  Thang k& phan anh dang xi I qua han  Thang ké phan anh d3 x I qué han

Tungsy | 23007025 £ Béangiy | 2902025 3 ¢ e

W) — Sor N . : Sangty  Singsy (B . .
ST Méphan anh éu dé Dia diém NGi dung phan dnh Noay qui Ngay dén han dal | il Trangthéi  Tiendo  Ngudixuly Bonvixi ly
Nna thau thi cdng & Cang ty Co
HuenPhandnnta  dgogdfv, PhungBong  phan Xay dung Tang Hop Quang Tri Bing .
s woh Mgl i OHBOANTL ) es omastes 1 0 ey DO )00
Kndng xéc din Son, Tnh Quéng Tri  dang ti cding cdng trh Buing ' han S

Hing . xe

Tong1 n 10/Trang
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I1. SU DUNG UNG DUNG XU LY PHAN ANH HIEN TRUONG
(APP XULY-CDS)
1. Pang nhap hé théng

Nhap Tén ding nhap (1) (12 s6 Can cude cong dan) va Mat khau (2), nhan
nat Pang nhap (3).

Pbang nhap

Tén dang nhap

Vui ldng nhap tén dang nhap

Mat khdu

A

2. Piéu phdi xir Iy phan anh
Cén bo diéu phdi cua cac co quan, don vi, dia phuong thyuc hién diéu phéi thong
tin phan anh dén Lanh dao don vi, thyc hién theo trinh tu sau:

Budéc 1: Nhan chon Quan ly phan anh.

Tinh Quang Tri
- OC
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~ Buéc 2: Tr menu ngang, nhan chon Ché xir 1y (1), chon phan &nh can
didu phéi xt Iy (2), chon Diéu phéi xir Iy (3)

D w w ot oome vuwoww * WR Fmorne ‘
< Xir ly phan anh ~ QY < Chi tiét phan anh
|
fatca o Cha xtr ly o Ioang xirly Sap hét har Théng tinchung Két qua xirly  Phan anh tring
Anh/Video phan anh:

Phan anh xa rac bira bai gay 6

nhiém tai xa Nam Trach

Lieen tets1

b Dbl Tiéu de:
Phan anh xa rac bilra bai gay 6 nhiém tai xa Nar
Trach

‘ Noi dung:
Phan anh test
Dia diém:
04, Xa Nam Trach, Tinh Quang
Ma phan anh: 210126_051
Hinh thirc tiép nhan: App céng dan
Trang thai:
Linh vuc: Van minh dé thi
Thai gian tao: 21/01/2026 16:01

Thai han x{r ly: 22/01/2026 10:12 (C6n 18 phut)

Tién trinh x(r ly

Tir chéi xur ly Diéu phai xir ly

_ Buéc 3: Tai giao dién diéu phdi xir 1y, chon Pon vi xir 1y (4), nhap thong
tin can trao doi vao 6 N¢i dung (5), chon Dieu phoi xir ly (6)




EER L E SR R Ta] |

< Diéu phéi xur ly

Chon ngudi xir ly*

@ Lanh dao, phong, ban don vi truc thudc
O Can b xu ly

hon don v| xXu ly 4
Ngi dung

Diéu phoi xur ly

3. Tir chéi xir ly phan anh

Truong hop phan anh khéng thudc tham quyén xa ly caa don vi. Cén bo
diéu phéi chuyén tra lai phan anh cho Trung tm Giam sat, diéu hanh théng minh
(Trung tdm 10C) tinh, thuc hién theo trinh tu sau:

Bwéc 1: Tir menu ngang, nhan chon Che xir Iy (1), chon phan &nh can tir
chéi (2), nhan chon Tir choi xir Iy (3)




10

P w - ™ Or e e OO oE

< X1 ly phdn anh ~ QY

< Chi tiét phan anh

ng tinchung  Kétqua xirly  Phan anh tring

wtca @) | choxity @ |oang xirty sap nét har
Anh/Video phan anh:

Phan énh xa rac bira bai gay 6
nhiém tai xa Nam Trach B

Lieen tets1
Sose Tiéu de:
Phan anh xa rac bilra bai gay 6 nhiém tai xa Nam
Trach
N&i dung:
Phan anh test
Dia diém:
) 04, Xa Nam Trach, Tinh Quang Tri
Ma phan anh: 210126_051
Hinh thirc ti€p nhan: App cong dan
Trang thai: ( cho xi iy
Linh vuc: Van minh dé thi
Thai gian tao: 21/01/2026 16:01

Thai han x(r ly: 22/01/2026 10:18 (Con 20 phuat)
Tién trinh xdr ly 3 Xem tdt ca

Tir chéi xur ly Diéu phai xur ly

Buwdéc 2: Nhap Ly do tir chdi (4), nhan chon Tir chéi xix ly (5)

132:43 =l T OaF

< Tir ceh&i xdr ly

O/S00

Tir choi
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4. Theo d6i phan anh ciaa don vi
Tt menu ngang, nhan chon Tét ca/ Che xir 1y/ Pang xir ly/ Sap dén han/
Pi hét han/ Pa xir ly dé theo ddi cac phan anh caa don vi.

13:48 al = 8
< X ly phan anh ~ Q ¥

rat ca'l Chao xur ly o Dang xirly Sap hét han Da hé

et ——————— Hang test app diéu phdi

— v————— DO ng Thuan, Phuong ©D6ng Thuén, T

B 1 ngay truoc « Dangatri

Tai hién bug 67

Ha, T

Phuong Doéng Tinh Quang Trj

6 ngay truo * Cho xu ly

Phan anh nap céng bi héng gay

nguy hiém

‘vong Thiaa v, Phudong Pédng Thuan

6 ngay trudc = Dang xu ly

= Phudong Péng Thudn - Hué Test
e e evmtane o S s T6 dan phd 10, Phuong Déng Thuan

m s 6 ngay trud * Hoan thanh
b

—— = Hué€ - Phudong Dong Thudn
.o oo e Dong Thuan, Phuong ©D6ng Thuan, T

m — 6 ngay trudoc * Cho duyét két qua

s s s Hué test phudong Dong Thuan

® Ceme erywtee o e s Thén 8, Phudng Dong Thuan, Tinh Q

|

- o Hué test bong Thuan

- A —— TDP 9, Phuiong bong Thuan, Tinh Q
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I11. SO PO QUY TRINH

Bugde | Burde 3 Budc 4 Bude § Budc 6 Bude 7 Burde § Budc 9

| Lamhdwodonvitwe | | Cinboxilyte | | Lishdsodonvi |

>l toptinciugxs > hfaxslyphinnh €| metwiepht ¢
: Iy g | vabiociokétqua | duyét ket quaxrly |

Quy trinh chung

et i Quy trinh danh cho don vi trye thude
: | ciia céc S0, ban, nganh, doanh nghiép

IV. THOI GIAN TIEP NHAN VA PHAN PHOI PHAN ANH

TT

Hinh

Khung | Theoi gian thuc
thic i0

Noi dung cdng viéc gio hign

Tiép nhan va phan phéi thong tin

phan anh 06 gio lam viéc
Tiép nhan | - Thyc hién tiép nhan thong tin phan anh (Trong do, thoi
va phéh tl‘r_Trun\g tam 10C tinh, kiém tra, xac \ gian gfo tra lai
ohéi minh va chuyén thong tin dén Lanh dao Ha}nh Trung tam 10C
thong tin co quan, don Vil ) A 7 chinh tiAnh toi Sia
ohan anh |- Truong hop Xét thay khong thugc tham khong qua 04
quyen xu ly, dau moi tiep nhan kich hoat (bon) gio lam
chac niang Tur chéi, néu rd Iy do chuyén viéc)

tra lai Trung tdm IOC tinh.




